
Software Configuration Requirements  
 

Component Minimum system configuration  Suggested configuration  

Processor Pentium® processor Pentium II 300 Mhz or better 

Operating 
System 

Microsoft® Windows® 95 (Version B)  Microsoft  Windows 2000 

All versions of Windows 2000 

Memory • Windows 95 or Windows 98: 16 megabytes 
(MB) of random access memory (RAM)  

• Windows NT 4.0: 32 MB of RAM , and you 
must be running Service Pack 3 or later  

• Windows 2000 or XP: 64 MB of RAM 

• Windows Me: 32 MB of RAM 

64 MB of RAM 

Disk space 100 MB of hard disk space available 

How to find out if your computer complies:  

1. Open My Computer, by double-clicking its icon on 
the desktop.  

2. Then click the disk you want to check.  
3. The amount of free space also appears in the 

status bar at the bottom of the screen. If you 
cannot see the free space, drag the right side of 
the window to enlarge it.  

4. If the status bar is not visible, click the View menu, 
and then click Status Bar.  

5. If you have turned on Web content in folders, you 
can select the disk to display the free space on the 
left side of the folder window.  

6. You can also view the free space and other disk 
properties by right-clicking the disk and then 
clicking Properties. 

500 MB of hard disk space available 

The actual disk space required to run this program is less than 
10MB. The additional free disk space is recommended to avoid 
other performance issues on your PC.  For example, your 
computer and the programs you use keep many temporary files on 
your hard disk which require varying amounts of disk space.  When 
disk space is low computer and program performance may 
decrease. 

 

Monitor 14" monitor; display set to 800x600/256 colors 

How to find out if your computer complies: 

1. Click the Windows® Start button and select 
Settings, then select Control Panel.  

2. Double-click Display  
3. Click the Settings tab. You'll see information about 

your computer's screen area. 
4.  Click OK to exit. 

17" color monitor; display set to 1024 x 768/High Color-16 bit 

Ideally when viewing web pages you want as large a resolution as 
you can get. The larger the resolution, the more of a page fits on 
the screen. Since many web pages are too large to fit on one 
screen, a larger resolution allows you to see more of a page. We 
suggest using a resolution of 800 X 600 if you have a 14 or 15-inch 
monitor, and a resolution of 1024 X 768 for 17-inch and larger 
monitors.  

Browser Microsoft Internet Explorer 5.50 

How to find out if you have the right version 

1. Launch Microsoft Internet Explorer.  
2. Select Help > About Internet Explorer. The version 

information window will display.  
3. Minimum Version: 5.50  
4. Click OK to exit the window 

Microsoft Internet Explorer 6.0 

If your Internet Explorer version is not 5.50 or above you will need 
to update your Internet Explorer.  For Microsoft Windows product 
updates go to: 

http://windowsupdate.microsoft.com/ 

Web 
Service 

MSXML 4.0 

Run the install to ensure  you have the right version. 
To install MSXML 4.0 go to your eStore log in page and click the 
system check link.  Expand the Web Services requirements in the 
Required Hardware and Software table and click the download link. 

Web Plugin Macromedia Flash Player 6.0 MX (Buyer registration only) 

Run the install to ensure  you have the latest version. 
To install the latest version of the Flash Player go to  

www.macromedia.com/software/downloads/ 

Modem 

 
• 56K Modem 

• An Internet Service Provider (ISP) 

Broadband internet connection (cable modem or DSL)* 

* All Modem, DSL, cable or T1 connections must be configured by your local provider. 

NOTE: These configurations are subject to change at the sole discretion of the publisher. 

 


